WHAT IS WEB HOSTING
AND HOW DOES IT WORK2

Building a website online
presence

BASIC
TERMS TO KNOW

Consider the process of renting a home as being analogous

to that of having a website. Here’s how it breaks down:

- Website: a collection of linked Web
@ : d pages that share a unique domain
‘A name, the hub of your online

presence.
STUFF IN YOUR HOME

iy,

MODE OF
TRANSPORTATION

[

PATHWAYS TO YOUR
FRONT DOOR

A Web server: the physical computer
m that stores and serves up your
website to visitors on the Internet.

THE HOUSE YOU'RE
RENTING

* No monthly cost
* No contract
- Easy to use

§\\\

* Low monthly cost

* Most providers offer tools to help optimize
your site

« Use your own domain name

« Customer support

* Provider handles technical issues and
maintenance of server

* Less expensive than a true
dedicated environment

* Technical support

* No hardware maintenance

- Easily scalable

» Unlimited bandwidth and disk space
« Faster connectivity and performance
* Full control of server

HOW TO CHOOSE A WEB HOST PROVIDER

For most small businesses, a shared hosting solution works fine. So, which provider should
you go with? Consider these five factors:

Uptime: Look for a host with a minimum uptime of 99%, but preferably one that

guarantees 99.9%. Confirm there are multiple back-up servers just in case your
server goes down.

cPanel/Plesk: Try to avoid hosts with their own custom control
panel, just in case you need to move to another provider in the
future. Two commonly-used Web control panels are cPanel and
Plesk' that may make transferring your site easier.

( } Customer service support: Make sure technical help is available 24/7 via phone,
live chat or email. Confirm if they charge any additional fees for assistance.

Terms and conditions: As with any contract, read
the fine print to understand what’s included and
what’s not, and know what the cancellation policy
is all about.

Customer reviews: References and reviews go a long way. Reach
out to other business colleagues/partners to get their opinions,
and read what other companies have experienced with their web
providers.

1 2015’s Ultimate Guide to Web Panels. Hostingadvice.com. Access Aug. 26, 2015
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